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Nobody Likes To Wait...
We know that your time is important. That is why we do whatever we can to try to keep things running
smoothly.
BUT, certain things can happen that can cause some minor or major delays. These include:
1)
2)
3)

4)

Your doctor may have to deal with an emergency (either in the office or at the hospital)
Your doctor may be delayed in surgery at the hospital. We try to work around this whenever
possible, but we cannot always be sure how long a delay may be.
Some orthopaedic problems may be more complicated than expected. In these cases, the doctor
must spend extra time to complete an exam, discuss an impending surgery, or deal with a fracture.
For these occasions we ask you to put yourself in the shoes of the person who is being treated, and
we know that you would expect the appropriate amount of “quality time” needed to take care of the
orthopaedic problem to the best and fullest degree possible.
Referrals and authorizations sometimes need to be confirmed with your insurance company before
services can be performed (or additional services performed). For this we need your patience - We
are all just trying to work within a system that makes things difficult for us all...

What you can do?
1)
2)
3)

4)

Be on time, and up to 15 minutes early in order to go over paperwork and confirm that we have the
most current information regarding your address and insurance information.
Bring any outside X-Rays and MRI’s with you, plus a complete list of your medications
Make sure that you have an updated Medical History in our chart... These can be obtained off of
our website and filled out in advance. If there are any changes in medicines or other medical
problems, please let us know so that we can update your existing history in our chart.
Please be understanding if an emergency occurs.

Thank you for your understanding and patience. We strive to give all of our patients the time they need,
but sometimes we can get somewhat behind schedule.
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